&% INTERAMERICAN

Evnhuepwtiko
‘Evtumo

YUpwva e to ApBpo 46 tou Nopou
2251/1994 & to ApOpo 150 tou Népou
4364/2016

1. l'evika otolxeia

TXETIKA PE TNV acPaAIoTIKY cUpfaon TTou TTPOKELTaL va ouvapBel
ME KArmolo amé ta mpoypduuata ac@AALoNG AUTOKLVATOU TToU
avagepovtal oe autd to Evnuepwtikd Evruro, oag mapéxovtal

OL TTOPAKATW TTANPOWOPIES CUPPWVA E:

+ To ApBpo 150 tou Nbpou 4364/2016.

+ To ApBpo 48 tou Nbpou 2251/1994, bmwg toxUel ouepa.

 Ta ApBpa 15,16,17,18,20 kat 21 tou Kavovicpou (EE)2016/679
tou Eupwaikou KowvoBouliou kat ZupBouliou.

H Eraupia «INTEPAMEPIKAN EAAHNIKH ETAIPIA AYOAAIZEQN
ZHMION MONOITPOZQIMH A.E.»:

«‘Exet AptBud Mntpwou Avwvupwy Etapiwy (APM.AE.)
2865/05/B/86/45.

2. MNpoypdppata acdaiiong
Ta mpoypdupata acedNoNG QUTOKLVITOU Tiou SiatiBevtal orpepa
péow tng INTERAMERICAN eivat

+ My Direct: auto basic
+ My Direct: auto plus
+ My Direct: auto full

la to My Direct: auto basic mapéyovtal emmmgov, epdoov emAexBolv
a6 to AN Tng aopdNiong ot KaAUWeLG «OB8Ikr) Bor\Beto, «Nopkr
Mpootaciay, «@padon KpuotdMwvy «Evepyortoinon aspdoakwvy,
«AcTikr| uBUVN TTUPSGY, «MPOCWTTIKG aTUXNUA 0BNYoU, «ATIAAAYN
TANPWLAG ATPONTTOWV?, WG CUUTTANPWHCIIKES KAAUELS acpahiong
TOU TTPOYPAUUATOG

lNa to My Direct: auto plus mapéyovtar emumAéov, epdoov emAexBolv
ard 1o AR g acpaliong ot KaAelg «O8ikr) BoriBeta, «Nopikn
Mpootaciay, «Evoialduevo Oxnuay, «Evepyoriolinon AepOoakwvy,
«Owovoukn Evioyuony, «<KakoBouleg Evépyelegy, «Aotikr) EuBUvn
Mupdgy, «Mpoowmkd Atuxnua OSnyouy, «ArmaAiayr NMANPWUAG
AcANTTPWVY, WG CUUTTANPWHOTIKEG KOAUYELS aopANONG Tou
TTIPOYPAHATOG,

Ia o My Direct: auto full mapéxovtar emméov epdoov emAexBouv
aro to ATt g aodAong ol kKaAUWeLG «OBikr) BoriBetam, «Nopikn

<Exet AD.M. 094045552 kat avrikel otn A.OY. ©.AE. AGHNQON.
«‘ExeL £€8pa otn A. Zuyypou 124-126, 117 82, ABrjva.
« Eivat péAog tou Epmopikou kat Blopnxavikou EmugAntnpiou
ABnvwv, pe apBud 74583/21-1-1978.
- Emorrtevetat amé tnv TPAMNEZA THEX EAAAAOX
kalto YMNOYPIEIO ANAMNTY=HX KAI ENENAYXEQN

H 8pactnpidtnta tng Etapiog «INTEPAMEPIKAN EAAHNIKH
ETAIPIA AXOAAIZEQN ZHMIQN MONOIPOZQIMH A.E.»
ETTKEVTPUWVETAL OF:

+ Acpahioelg {nuULwv otoug KAASoUG acpalicewy KATA Znpiwv
tou ApBpou 4 Népou 4364/2016.

+ Aowalioelg rou pofAémovtal amod to NopoBetikoé Adtaypa
551/1970.
+ Avtaopalioelg kdBe gidoug kal KAASou.

Mpootaciay, «Evepyortoinon agpdoakwvy, «OKOVOUIKN evioxuony,
«KaxoBouleg evépyetegy, «Actikr] euBUvVN TTUPSGY, «Mpoowmkd
atuyxnua onyouy, «Evoialdopevo Sxnpay, «ATTaAAay TTANPWUNAG
ACPANOTPWV» WG CUMIMANPWHCTIKES KOAUYELS acpANoNG Tou
TTIPOYPAPATOS,

+ My Direct: truck basic
+ My Direct: agro basic
« My Direct: truck plus
« My Direct: agro plus

lNato My Direct: truck basic mapéyovtar ermméov, spdoov emmiexBolv
aroé to At g aopdAong ot kKaAueig «O8ikry Bor\Betom

kal «Nopikr| Mpootacion wg CUPMANPWHOTIKEG KOAIWELG AopANoNG
TOU TTPOYPAMMATOG,

lNa to My Direct: truck plus mapéxovrtal emmAéov, gpdoov emiexBolv
arro to ATt g aodAong ot kaAUWelG «OBikr) BoriBetam, «Nopikn
Mpootaocian kat /lieg {nuiég & KakoBoUAeg evEPYELEGH WG
OUMTTANPWHIOTIKEG KAAUWYELG ACPANONG TOU TIPOYPAMLIOTOG.

« My Direct: agro basic
+ My Direct: agro plus
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Na to My Direct: agro basic mapéxovtal emmAéov, e@doov
emAexBouv amd to AATTTN TNG ao@AAong ot KaAuYelg «O8Ikn
BorBeta» kat «Nopikr) MNpootaciay wg CUPTTANPWHATIKEG

KAAUYELS ao@AALONG TOU TIPOYPAMUATOG,.

Ma to My Direct: agro plus mapéxovtal emmAéov, epdoov
emAexBouv amo to AATTTN TNG ao@AAiong ot KaAuyelg «O8IknA
BorBsia», «Nopikn MNMpootacior kat «kKakOBoUAEG eVEPYELESY WG
OUUTTANPWHATIKEG KAAUWELG A0QAALONG TOU TIPOYPAIOTOG.

+ My Direct: moto basic

lNa o My direct: moto basic mapéxetar emmAgov, epdoov emAexOel
aro to ARTTTn tng ac@daAong n kAAuwn «O8ikr BorBetay» wg
OUUTTANPWHATIKNG KAAUYN TNG Ac@AALong Tou TTIPoYPAUUATOG,.

Ymdpxel n Suvatdtnta TOCo EVNPEPWONG YL TA TIAPATTIAVW
TTPOYPAPMATA ACPANGCNG AUTOKLVATOU, 000 Kal £Kboong
Acpaliotnpiou cupBoAaiou, TNAEPWVIKA HECW TNG
E§urnpétnong MeAatwv My Direct ota 210 94 60 100 A péow

NG lotooeAibag www.mydirect.gr

3. YrmoAoylopog ac@paliictpwyv

Ta acpdAiotpa urtodoyilovtal pe Bdon to ke@dAalo acdAiong
ava KAAUWN KAl TOUG (POPOAOYHOOUG (TTTTOUG Yia TNV avTioTotKn
XPrion tou oxruatog. Emiong, emnpedlovtal amd toug mopakdtw
TTApAYOVTEG:

* TOV KUAVOpLOopo

* TN XpPron

* Tov TUTTO

* TG Béoelg

* TOUG (POPOAOYHOLIOUG (TTTTOUG

* TNV TTPAYMATIKA tmmoSUvapn Tou oXAUOTog

* TNV TTEPLOXN Kivnong

* TNV NAKIA TOU OXAMATOG

+ T0 MARB0G Twv {NUIWY EUBUVNG TOU OXNUATOG

* TNV eumelpia 0driynong

* TO XPOVO AmOKINOoNG TNG Adelag IKavoTntog odrynong

* TNV NAKia tou ARTTTN TG acedlong i/kal tou Acpalopgvou
r/kat tou odnyou

+ MOLTTEG TTAPAPETPOUG, OTTWG LoXUouV KABE (popd ota TYoAdyLa
g Etaipiag.

H Etaupia pmmopei va tpororolr|oet toug mapdyovieg
TTPocdloplopol ac@alicTpwy ormoladnmote oTyun.

MEow TwV avaykwv Kat aTtaLtrogwy Tou TTepLlypd@ovtal améd to
ATt TG aopAAong TTAPEXETAL CUMBOUAN yia TO KATAAANASTEPO
yla €KEIVOV ACQAAICTIKO TTPOLOV.

Ma tnv ékdoon Acpahiotnpiou cupBoAaiou, o ARTTTNG TNG
aopdAiong sival amapaitnto va yvwotorolioet otnv Etaipia
TA TIPOCWITIKA TOU OTOLXEIO KA TA OTOLXEIQ TOU OXUATOG TOU.

H kataypawr) Twv otolxeiwy yivetal TNAEQWVIKA. XTnv TIEPITTwon
QUTH N KAAON KATaypAPeTal yia AOYous acpaleiag.

To AcpaMiotripto ocupfdAato amootéAeTal oto AT TNG
aopdAiong oto e-mail mou SnAwBnke otnv Etaipia katd tnv
£kdoor) Tou.

YTa AGPANGTPA TTOU TIPOKUTTTOUV armé TIG TIAPAUETPOUS £Qap-
péLetal, o KABe ao@AAOTIKN TIEPiI0d0, CUCTNA UTTOACYIOHIOU
HE EKTTTWOELS 1 eMBApUVOELS.

H Etaipia diatnpei to dikaiwpa otn Angn k&be etrolag
QOPAANCTIKNG TIEPLOSOU, va avarmpocappodetl eAeUBepa TOOO TIG
TTOPATAVW Katnyopieg acpdhiong, 600 Kal Ta TTocooTtd auénong

I MElWOoNG TwV ACPAACTPwWV.

Ye epMTwWon TPOTTOTTOINCNG TWV KATWTATWY UTTOXPEWTIKWYV
opiwv ac@diiong, Ta ac@dAiotpa avarmpocapudlovtal

O AATTING NG acdiiong f/kat o Acpaliopévog opeilel va
yvwaotoroleil otnv Etaipia kdOe petafoAn oto dxnua i ota
oTolXela Tou oXHATOG KABWG KAl OTa CTOLXEI TWV 0dNywv Tou,
otav ta otolkeia autd emdpouv otov kaboploud

TWV ac@aAicTpwy.

Katd tnv avavéwon tou Acgpaliotnpiou cupfoAaiou, To ac@d-
Aotpo uttodoyiletal ek véou amo tnv Etalpia, apol Angbouv
UTIOWN KAl OL TIOPATTAVW TTOPAYOVTEG.
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4. NMAnpwpn acwaliotpou

Ta acpdAiotpa givar mpokataBAntéa kat N kaAuyn apxilel pévo
aoU kataBANBel to edma& opeNdUEVO ACANCTPO H N TIPWTN
8b60on og mepimtwon Tou €xelL cupewvnBei N kataBoAr oe Sdoelg.

5."Evapé&n kai didpkela .oxvog

H aopdhion Slapkel yia To xpovikd Sidatnua Tou avaypapestal
oto AcpalloThplo, Ye TNV TpolnéBeon OtL Ta acpAAMoTPa £X0UV
katafAnOel epmpoBeopa.

OL TpdTTOoL TTANPWWNG TOU Eival YE:

* METPNTA 1 ammAn XPEWON KAPTAG, Yia EQATTAE OQENOUEVO
aocpdAloTpo

* TIAYLA EVIOAN XPEWONG KAPTAG, YIa £QATTAE OQENOUEVO
aocpdNoTpo f Sooelg

H Sidpkela acpdAiong pmopei va givat tpipnvn, e§aunvn
) €TAOLC.

6. Avavéwon AcyalAiotiplou cupfoAaiou

To AcaAioThplo CUPPBOAALO AvAVEWVETAL YA (00 XPOVIKO
Sidotnua, povo epdoov o AAING TG Acpdahiong KataBAAAeL
TA O@ENOEVA ACPANOTPA TIPLV APXIOEL N VEQ AGQAALCTIKN

mepiodog Tou cupBoAaiou. Xe SlaopPETIKN TIEPITTIWON
To oUMBOAALO ArjyeL Kal SEV AVAVEWVETAL

7. KatayyeAia AcpaAiotnpiou cupfoAaiou
- AR&N pe tn cuppwvia Twv cupBarASPeEVWY HEPWV

To Acwaliotrplo cupoAato pmopet va ARgeL e Kotvn €yypagn
oupwvia Peta&u tou AN TG ac@dAilong Kat tng Etapiag
1 YE €vav armod Toug TTAPAKATW TPOTTIOUG:

+ Mg katayyeAia améd to AATTTN TG acpdAiong ry/kat
Tov AcaAlopévo

O AAmng g acpdAong f o AGPAACUEVOG PTTOPOUV

va katayyeilouv to Acpallotriplo cupBoAato omoladrmote
otyun, e yparrt ShAwon péow e-mail oto
mydirect@interamerican.gr

To AcpaAioThplo cupBdAalo akupwveTal Aueca, MOALS yivel n
mapaiafr) thg katayyeAiag amo v Etawpia. Ytnv mepimwon
auth, n Etaipia kowvorolei tn An§n tou acypaAiotnpiou

. EKlfc\ilttg\?yER\Lgpcxol%o'P#\'})\étalpia

H Etaupia £xel o Sikaiwpa va katayyeilet to Acpaliotriplo
OuBOAaLo povVo yia TTapdRacn ouclwdoug 6pou TNG armo To AR
NG AoPANONG I Tov AGPANCHEVO Kal £XEL TNV UTTOXPEWON

va amodeifel tnv mapdBaocn. Me tn dnAwon tng katayyeAiag,

n oroia armeuBUVETalL PE EMOTOAr TTPOG aTo ARTTTN TNG ASPANONG
r//kat tov Acpaliopévo, yvwoTtoroleitatl Oty N PN CUMHOP@Won
TOUG HE ToV ouotwdn 6po Tou TapaBIAoTnKE, YECA O TELAVTA
(30) pépeg, emupépel tn AR&n tou Acpaliotnpiou cupBoAaiou.
Ytnv mepimwon auth, n Etatpia €xel tnv ummoyxpéwon va kowvo-
mouoeL TN Anén tou acwahotnpiou oto Kévtpo MAnpowopuiv.

Ye OAeG TIG TTPOAVAPEPOUEVES TIEPUTTWOELS AENG Tou Acpalt-
otnplou cupBoAaiou, N Etawpia pmopei va emkaleotel tn Anén
Tou amévavtt og Tpitoug TTou {NUWBNKay, Jovo Uetd amd Sekagdl
(16) pépeg amd ) yvwotomoinon tng Anéng oto Kévtpo
MAnpowopLwv.

Ye mepimmwon Tou akupwBei n Bacikr) KAAUWN tg ACTIKAG
EuBuvng mpog tpitoug, pe oTTolovBrmoTe amd Toug Maparmavw
TPATTOUG TToU £X0UV avapepBe], TOTE AKUPWVOVTAL KAl OL UTTOAOLTTEG
TIPOAILPETIKES ATTO TO VOUO ACQAMOTIKEG KAAUWELS TTOU PTTOPEL
Va UTTAPXOUV.
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8. Akaiwpa Evavtiwong

YUpPWVA JE TNV Ao@AAICTIKY VouoBeaoia TTou toXUEeL oruepa,
o AATING ao@dAiong €xet to Sikaiwpa va evavtuwbdei oto
Acpaliotriplo cupBoAalo OTIG €€ TTEPUTTWOELS:

* av To TepleXOpEVO Tou Acpalotnpiou cupBolaiou TTAPeKKALVEL
amo v Aitnon acpdhong (Mapdypapog 5 tou ApBpou 2 Tou
Nopou 2496/1997)

+ av dev Tou Mapadobnkayv oL MAnpowopieg Tou TpoAEmovTal
o€ auto To Evnuepwtikd £vtutio Kal agpopouV To EPAPPOCTED
Sikauo, kat tn dleubtnon mapamovwy. (Mapdypapog 6 Tou
‘ApBpou 2 tou Nopou 2496/1997)

To Skaiwpa Evavtiwong aokeital pe tnv umofolr ypartig
SnAwong amd to AN tng acwdAiong, n oroia MPETMEeL va oTtaAsl
ouotnuévn ota Kevtpikd Mpaweia tng Etalpiog A pe dAo otabepd
péoo (e-mail) otnv nAektpovikr dietBuvon
mydirect@interamerican.gr

« Méoa og TpLavta (30) pépeg armmod tnv mapaAafn Tou AcpaAotnpiou
oupBoAaiou, oty TTERITTIWGON TIoU TO TIEPLEXOMEVO Tou AcpaNiotnpiou
oupBoAaiou mapekKkAivel ard thv aitnon acPAAong.

+ péoa oe SekatéooeplS (14) pépeg amod tnv mapaiafn
tou Acpaliotnpiou cupBolaiou, otny mepimwon mou dev
Tapaddbnkav ol MAnpowopieg mou TpoAEMovTal o8 AUTO TO

9. Aikaiwpa Ymavaxwpnong

O AATTING TG acpANoNG £XEL SIKAWA VAL UTTAVAXWPNOEL,
yla orolodnmote Adyo, amd to Acpaliotiplo cupoAato.

H doknon tou Sikawwpatog Yravaxwpenong mpofAsnetal téco
arno TNV ac@aAICTIKY vouoBeoia TTou oXUEeL oruePa, 0G0

kat amo tn vopoBeoia tou Siémel tnyv €' amootdoewg eumopia
XpPnUatookovopikwy urinpeowwv (Mapdypapog 5 tou ApBpou
40 tou Nopou 2251/1994).

To Sikaiwpa autd aokeital pe tnv uofoAr] yparthg dSnAwong
amd to AN Tng acpdAong. H SnAwon mpémel va otaAel
ouotnuévn ota Kevrpikd Mpageia tng Etaipiag r) pe iAo
otabepd péoo (e-mail) otnv nAektpovikn SietBuvon
mydirect@interamerican.gr, péoa oe dekatéooepls (14) pépeg
amé tnv mapaAar) tou Acpaotnpiou cupfBoAaiou. Me to
Acpaliotrplo ocupBoAato mapadidetal oto ARTTTn TNG
aocdAiong umddelyua AnAwong Yrmavaywpenong.

Evnuepwtikd Evturo kal oto BiBAio Opwv Acpdhiong.
Me to Acpalotripto cupoAato mapadidetat oto AATTTN TNG
aodaiiong unddetyua AnAwong Evavtiwong.

Ye mepimtwon mou o ARNG TG acPAAONG AOKNOEL

TO TTapanavw Sikaiwpa, To AcpaNotrplo cUBOAAIO AKUPWVETAL
amd tnv évapér) Tou Kat Bewpeital oav va pnv éxel ekbobBei TToTE,
and tn otyur) Mapadoong TG CUCTNUEVNG EMIOTOANG OTO
tayudpopeio ) Tn AYn tou oxeTikou e-mail.

Aeukpivietar i, to Sikaiwpa Evavtiwong Sev pmopet

va aoknBei, av PéExpL TNV Tapddoaon TG CUCTNPEVNG ETTIOTOANG
OTO TaXUSPOEIO (1) KAl META aTTd aUTH Kal MEXPL TNV TTapaAafn
™G amod tnv Etaupia), A t APn Tou oxetikou e-mail, xel
kataf3AnOei ammolnuiwon pe Bdon to Acaiiotriplo cupBoAato.

Y mepimmwon mou o AATTING TG AoWAALONG OOKIOEL TO TIAPATTAVL
Sikaiwpa, To AcpalloTipLo CUPPBOACLO AKUPWVETAL ATTO TNV
£vap&n tou kat Bewpeital cav va punyv £xeL ekdoBei TTote, amd ™
oTyun apddoong TN CUCTNUEVNS ETTIOTOANG OTO TaxudSpoEeio
11 TN AN Tou oxeTikou e-mail.

Aeukpivietar ot To Sikaiwpa Yavaywpnong dev pmopei va
aoknBel av péxpL TNV Mapddoaon TnNG cUCTNUEVNG ETTLIOTOANG OTO
TayuSpopeio (A Kal PETA amd auth Kat PexeL thv mapaAar) thg
amo v Etaupia) 1 tn Angn tou oxetikou e-mail, £xel kataBAnOel
amolnpiwon e Bdaon to Acpalictriplo cupoAato.

Teliba 4/6



&% INTERAMERICAN

10. Epappootéo Aikato Kat appodidtnta Aikactnpiwv

To &ikato Tou Siérmel to Acpahiotriplo cupBAOAALO ival To EAANVIKO.
Ma tnv emiAuon omolacdrote Slawopds TTPOKUYEL OXETIKA LUE TO
KUPOG KAl TOUG OpoUg e@appioyng Tou Acpaliotnpiou cupfolaiou,
QATMOKAELOTIKA appodia gival ta Aikaotripla Twv ABnvuv.

1. MNwooca

YUppwva e TNV loxuouoa vouoBeoia, n yAWwooa oty oroia
TIOPEXETAL N OXETIKN EVNUEPWON OTOV KATAVOAWTN lval N EANVIK).

12. AieuBétnon mapamovwy

Mapdrmovo Bswpeital N ekdrAwon SucapEéoKelag, eVOEIKTIKA

ané tov LUMBaAASUeVO/AATTTN TG ac@dAions, AcpaNopévo,
Sikalouyo acoiopatog, {npwbévta Tpito, To drolo oxetietal

pe to AcaAiotriplo cupBAAQLO A JE TIS UTTNPEGIEG AopANoNG TTou
TOUG TTaPEXOVTAY, e omolovdrjiote Tpdo. Mapdmova e Bswpolvray,
OUPWVA PE TO VOO, OL AVayYENEG ACPANCTIKWY ATTALTHOEWY, Ol
artnoelg armodnuiwong, kabwg Kat attrjuata mou oxetidovtal pe To
OUMBOACLO KAl TNV TTIAPOoxT TTANPOWOPLIY H SIEUKPLVICEWY YIal auTO.

Ye mepimwon mou Kdarolog emBupel va utoBdAAeL k&rmolo
TTOPATTOVO A TIAPATAPNON CXETIKA pe To AcalioTtrpto cupBOAad
Il TV €§UTTNPETNON TIOU TOU TIAPEXETA, UTTOPEL VA TO OTelAeL:

+ e e-mail oto complaintservice@interamerican.gr
* Taxudpopkd Tipog v E§urmpétnon MeAatwy g INTERAMERICAN,
A. Zuyypou 124 - 126, 117 82, ABriva

IMa tnv urofolr| mapamndvou Ba xpelaotei va avapepBolv
TA TTAPAKATW CTOoLEla:

+ Ovopatemnmwvupo

+ ‘Ovopa matpdg

* Hugpounvia yévvnong

* TnAépwvo

+ ApiBuds ocupBoiaiou (i apBuds KukAowoplag oe Tepimwon
QACPANONG QUTOKIVITOU, av Sev UTTApxeL aplBpog oupBoAaiou)

+ Yxéon pe to Acaliotripto cupBdAaio (Acpaliopévog,
KOAUTTTOEVO PEAOG, UTTOYNPLOG TTEAATNG)

H Etaupia, poAg AdBel to mapdrmovo, Ba oteihet yparrtr)
emBePaiwon.

To Turua Aaxeipiong Mapamévwy Ba kataypdyet To aitnua kat 8a

ONILOUPYNACEL NAEKTPOVIKO PAKEAO YA TNV OPXELOBETNOT) TOU.

Ye mepimtwon), Tou &g AdBel amdvinon Yéca oTo TTAPATTAvW
XpPoviké didotnua, n Etaipia Ba attiodoynoet yparmwg thv

lNa Béparta mou &g pubpifovtat amd toug dpoug Tou Acpaliotnpiou
oupBoAaiou, epappdlovtal ol Slatdéelg mou pubuifouv to Aikalo
™g AocpalioTtiknig TUpBaong (Nouog 2496/1997, bmwg Loy UsL
onuepa), kabwg Kat oL utdAolreg dlatdelg tng vopobeaiag.

Ye autryy, avaiaufdvel tnv umoxpiwon n Etalpia va emkowvwvel
JE TOV KATAVOAWTH) KaL OE QUTAV SLATUTTLVOVTAL OL OpOoL
Tou Acpaliotnpiou cupBoAaiou.

kaBuotépnon tng. MapdAAnAa Ba evnuePWOEL yia TO XPOVO TIoU
uttoAoyidet 6t Ba oAokAnpwOei n Slepeivnon Tou TTaparovou,
kaBwg kat yia To Tote Ba AdBel, To TTpdowTTo TTou UTTERAAE

TO TTAPATTOVO, TNV OPLOTIKI) ATTAVTNON.

Tn dadikaocia diaxeipiong Twv maparmdvwy Tou uttoSaAAovTal
ouvtovilel kal TTapakoAouBei n k. Mapia Pouvtr, Ye Ta MapaKaTw
otolxeia emkovwviag:

+ e-mail: complaintservice@interamerican.gr
* TNAépwvo: 210 94 62000

H Siaxeipion tou mmaparmévou yivetal cuppwva pe tnv Mpdén g
ExteAeotikng Emtporrg tng Tpdmelag thg EAAGSoG pe apiBud
88/05.04.2016, n oroia Bpioketal otnv evotnta «Mpoctacia
KatavaAwtriy» tng «AtetBuvong Emorrteiag 18 uwtikng Acpdhiongy
otnv lotooshiba: http:/www.bankofgreece.gr/Pages/el/deia/
consumerprotection.aspx

MapdAAnAa e Tnv urmof3oAr] Tou apardvou otnv Etaipia

| o€ Tiepirmtwon Tou dev IkavorTolnBei To mMpdowTTo TTou
utiEBale to mapdrovo amo Ty andvtnon tng Etaipiag, pmopst
va armeuBuvBel yia Tnv e§wdikaotikr emiAuch tou poBARUATOg
otnv Ave§dptntn Aointiki Apxr) «Xuvriyopog tou KatavoAwtrp.

Y€ QUTH TNV TTepimwon, N mpeoBsopia yia va urtoBaiel avapopd
ivat éva (1) £tog amo Tn oty TTou KAtd Tty Aoy Tou,
SnuoupynBnke n katavaAwtikn Slapopd. H avapopd auth

Oe SlakdrTel, oUte avactéNeL TS TpoBeopieg TTou TpofAémovTal
amoé to Nopo yia ) xprion €voikwy BonBnudtwy amd tnv mAsupd
Tou. Meplocdtepeg MANpowopieg otnv LotooeAiba:
www.synhigoroskatanaloti.gr

Omowadnmote aiwon katd tng Etapiag mapaypdpetal agol
TTEPACEL TO XPOVIKO Sidotnua mou opilel n vopobeaia yia kdBe
mepimtwon. H urmooAn maparndvou otnv Etaipia &g Siakorret
TNV TTaEATTAvw TTapayPa®n.
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13. E§wdikaoctikA emiAucn diapopwyv

O AATng aopdhiong A kat 0 AcaAopévog £xouv Tn duvatotnta
VL TIPOGPUYOUV:

« otnv Emtport) @iikou Atakavoviopou thg Nopapyiag ABnvay,
e utoBoAr] OXETIKAG aitnong, N ormoia opileTal WG AMOKAEICTIKA
apuddia yia tyv emmAuch Twv e§WBIKACTIKWY Slapopwy PeTtaly
TOU KatavaAwtr Kat tng Etaipiag, cuugpwva pe ty Mopdypago 5
Tou ApBpou 11 tou Népou 2251/1994.

* OTO XUVIyopo Tou KatavoAwTr, UE UTTOYEYPaUEV avapopd,
n oroia uroBAAeTaL péoa o TPELS (3) Prves ard TOTe TTou
o AATNG TNG acpdaMong EAABE yVon TG KATAVOAWTIKAG
Sapopdg.

+ otov EAAnviké Xpnpatoowovouikd MecoAafntn

14. ®opoloyiké Kabeotwg

TUppwva e TO (POPOAOYIKO VOO TToU IoXUEL CAKEPT, N KAAUWN
TTUPKOYLAG UTTOKELTAL OE (pOpo aopaliotpou 20%, eV oL UTTOAOLTEG
KaAUWYeLG o€ pdpo acpaiotpou 15%.

« oto Kévtpo Evaaktikrg Emiuong Aagopuwv — ADR POINT IKE
oto Eupwridiko Ivotitouto Emiduong Zuykpoucewv (E.LE.Y)
oto Ivottouto Evaiaktikrg EmAuong Aopopwv (startADR)

O AAmng g acdAiong n/kat o AcpaNopévog pmopouv va
evnuepwBoUV avOAUTIKA yia TA OTOLXEIA KAl T SpaotnelotnTd Twy
(poptwv Evaaktiknig Emduong Alaopuv (EEA), otov nAektpovikd
ouvBeopo http://www.mindev.gov.gr.

Eriong o Afmng tng aopdAiong n/kat o AcpaNopévog pmopet

va emduWEeL thv emuon tng Slawopdg Touy, e TN Xeron g
NAEKTPOVIKNAG TMAaTpoppag Emiiucng Aapopwy thg Eupwrdikig
Emrpormrg, tnv oroia pmopei va Bpet otnv nAektpovikr) diedBuvon):
http:/ec.europa.eu/consumers/odr
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